MpaBun KOMGMHUPOBAHHOIO CTPaxoBaHUs NyTeLeCTBEHHUKOB
AO "3etTa CTpaxoBaHue" B pegakummn, 4EACTBYOLLEN Ha JaTy 3aKNioyYeHus

KniouyeBoi nHpopmMaLMOHHbIA JOKYMEHT
06 ycnoBusax JoroBopa CTpaxoBaHus
Monuc nyTtewecTBeHHNKa

[NoaroToBneH Ha oCHOBaHUN

[AOroBopa CTpaxoBaHus
(oanee — NpaBuna cTpaxoBaHus)

CrtpaxoBuwuk: AkunoHepHoe obuectso "3etta CtpaxoBaHue" (AO "3etta CTtpaxoBaHue")
Appec: 115184, r. Mockea, Hab. O3epkoBckas, 4. 30

Pasgen I. YTO 3ACTPAXOBAHO?

- MakeT puckos no nporpamme N-2 (ykasaHHbIN HUXe)

[ - ctpaxosaHue ot HecuacTHbIx criyyaes (n. 10.1. MpaBun cTpaxoBaHns)
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MaxeT puckos nNo nporpamme

MeAuMLMHCKas TpaHcnopTupoBka (n. 4.4. Mpasun)

nocmepTHas penatpuaums (n. 4.5. Mpasun)

MeaunUmMHckue pacxoast (n. 4.1. Mpasun)

obocTpeHne xpoHuyecknx 3abonesanuii (n. 4.2. MNpasun)

3KCTPEeHHasi cTomaTonoruyeckas nomols (n. 4.3. Mpaswun)

onnarta cpoyHbIx coobLueruii (n. 4.6. Mpaswun)

aBakyauus geten (n. 4.7. MNpasun)

AU NE R N NN Y N BN

AU NE R N NN N N RN

BO3BpaLleHWe nocne AnuTtenbHoi rocnutanusauum (n. 4.8. MNpaswun)
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TpaHcnopTHble pacxoabl TpeTbkx nuy, (n. 4.9. Mpasun)

BpeMeHHoe Bo3BpalleHue 3actpaxoBaHHoro (n. 5.1. Mpasun)

[l0CPOYHOE BO3BpaLLeHne 3acTpaxoBaHHoro (n. 5.2. Mpasun)

3aaepxka asmapeinca (n. 6.1. MNpasun)

ropnanyeckas nomoulps (n. 9.1. Mpasun)

AN N NS B NN Y N N N N N N NE RS

DN N NE R N N A N N A N N N I N N
DU N NE R N N A N N Y A N B N N D N RN

noTeps UNu NoxuiieHne AokymenTos (n. 8.1. MNMpasun)
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OTMeHa noesaku (Kpome pucka HenonyyeHust Bu3bl) (n. 7.1. Mpasun)
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rpaxxgaHckas oTBeTcTBeHHocTb (n. 11.1. Mpasun)
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yTpaTa, rmbenb 6araxa (n. 8.2. Mpasun)




Paspen Il. YTO HE 3ACTPAXOBAHO?

He aBnsatTca cTpaxoBbiM crnyyaeM nobble cobbiTua no [JoroBopy CTpaxoBaHMWsi, KOTOpbIA Obln 3aknovyeH nocne
oTbe3ga 3acTpaxoBaHHOro nuua 3a npegenbl CtpaHbl (PernMoHa) nocTosiHHOro npoxueaHus, MecTta NOCTOSIHHOroO
NpoXuBaHns (B CTpaHy, PermMoH BpeMeHHoro npebbiBaHus, rge 3acTpaxoBaHHbIN MOHEC pacxoAbl, B T.4. pacxogbl Ha
oKasaHvue MeaULUHCKON MOMOLLN).

Mpousoweplee cobbITME HE NPU3HAETCHA CTPAXOBLIM ClyYaeMm, ecnu:

- cobbITME Npou3oLwno BHe TeppuTopumn CTpaxoBaHus, ykazaHHow B [loroBope cTpaxoBaHus;

- cobbiTe npousowno Ao BCTynneHust [loroBopa cTpaxoBaHua B cuny (B TOM 4YMcrie onnarta Kypca feyeHus,
HayaToro 0o BCTynneHus [oroBopa B cuiy, U NpogosKarLeroca Bo Bpemsa 3acTpaxoBaHHOW MNOE3aKN), UMK XOTHa n
npousoweawne B Te4eHUe cpoka nencTBua [loroBopa CTpaxoBaHMWs, HO MPUYMHBI HACTYMMEHUS KOTOPbIX Havanu
OencTBoBaTb A0 BCTynneHusa [JoroBopa CTpaxoBaHUs B CUAY, UMW BO3HUKLLIME MOCME OKOHYaHUSA Cpoka OencTBusA
[lorosopa cTpaxoBaHus;

- CTpaxoBLuky He 6bInn NpefocTaBneHbl BCe JOKYMEHTbI U CBeAeHUs, Heobxoanmble ONs YCTaHOBEHUSI NPUYUH U
06CTOATENBCTB HACTYNneHns cobbiTnsa, nnu ObinNu nNpeacTaBneHbl HEMnosiHble, HEeLOCTOBEPHbIE, a TaKkKe MOXHble
cBeeHMa 0 caMoM CobObITUKM, XapakTepe N padmepe YObITKOB, NPUYNHEHHBIX B pe3ynbTaTe AaHHOro cobbiTusa (B TOM
yuncrie CBeAeHns 0 COCTOSIHMM 300POBbSA 3acTpaxoBaHHOro nuua, 06 obbemMe N CTOMMOCTUN OKa3aHHbIX MeaAULMHCKUX
YCNyr U MHbIX PacxofoB);

- pacxodbl OblnM MNOHeceHbl NMYHO 3acTpaxoBaHHbIM, 0e3 npeaBapuTenbHOro cornacosaHuss ¢ CepBuCHON
KomnaHnen unu CTpaxoBLLMKOM, €CINN MHOE HE NpeayCMOTpeHo ycnosuamu [lorosopa;

- CrtpaxoBaTtenb (3acTpaxoBaHHOe nuuo, BbeirogonpuobpetaTtenb) npu HacTynfneHUM cobbiTUS, UMELero
NpU3Hakn CTPaxoBOro cryyas, He cregoBan MOMyYeHHbIM YykasdaHusaMm onepatopa CepBUCHOW KOMMNaHuUW w/unu
CTtpaxoBLwuKa, He WCMNOSNHUN MHble 06S3aHHOCTM, BO3JOXEHHble HA Hero TpeboBaHusAMKM HacToswwmx [paBun wm
[lorosopa cTpaxoBaHu4.

B OTHOLWEHUN KOHKPETHbIX CTPaxOBblIX PUCKOB (M3 uyMcna ykasaHHbiXx B Pasgene | HactodAwero AOKyMeHTa) He
NPU3HAOTCA CTPAxXoBbIM Criydaem cobbITUSA, UCKMNIOYEHHbIE N3 06bemMa CTPaxoBOro NOKPbLITUSA COrMacHO onpeaeneHunto
CTpaxoBoOro criyyas, npuesegeHHomy B n. 4.1.-4.9., 5.1., 5.2, 6.1., 7.1.,, 8.1., 8.2,, 9.1, 10.1., 11.1. MNpasun
CTpaxoBaHus, a Takke NnoMmeHoBaHHble B N. 4.10.-4.11.,7.3.,7.5.,7.6.,8.2.6.,9.2., 10.2., 11.2., 11.4. MNpasun.

OcHoBaHusa oTkasa n ocBoboxaeHuss CTpaxoBLiMKa OT CTPaxoBOW BbinnaTtbl npeaycMoTpeHbl n. 15.13-15.18.
MpaBun cTpaxoBaHus.

Pazpen lll. TEPPUTOPUA CTPAXOBAHUA

CTpaxoBaHue gencTByeT Ha Tepputopumn PernoHa (CTpaHbl), ykasaHHON B OroBOpe CTpaxoBaHus

Paspnen IV. KAK NONYYUTb CTPAXOBYIO BbIMNATY?

Bo3melleHne pacxonoB NpovM3BOAMTCS NyTEM onnaTbl yCnyr u (Mnn) pacxofoB, OKa3aHHbIX U (UM) NOHECEHHbIX B
CBAI3W C HACTynneHuem CTPaxoBOro criyyasi, HemocpeAcTBeHHO 3acTpaxoBaHHoMy (Bbirogonpuobpertartento) unu
CepBUCHON KOMNaHWK, koTopas Mo nopydyeHuto CTpaxoBLiMKa KPYrnocyTOYHO obecrneymBaeT OpraHvM3auuio yCcnyr,
npeaycMoTpeHHbIX [JoroBopoM, BbINOMNHAS 00513aHHOCTU aBapuMHOro KOMUccapa v onnaynBasi Ha MecTe 3T pacxofpbl.

B cnyyae ecnu 3acTpaxoBaHHbI cornacHo ycrnioBusim NpaBun cTpaxoBaHUS CaMOCTOSATENbHO MOHEC pacxoibl Ha
onnaTty MeAWLMHCKUX, MEeLMKO-TPAHCMOPTHbIX W WHbIX YCMyr, NpeaycMOTpeHHbiX [1oroBopoM cTpaxoBaHus, TO
CTpaxoBLyMK Npy NPU3HAHWUK COBBITMA CTPaxoBbiM Cllyyaem Npou3BeAeT CTpaxoBylo Bbinnaty 3acTpaxoBaHHOMY MO
ero Bo3BpallleHnn 13 Noe3aKn Ha OCHOBaHUN CriefyoLWnX NpeaocTaBneHHbIX JOKYMEHTOB:

- MMCbMEHHOE 3asiBNieHne Ha BO3MeLLeHNe pacxooB, CBA3aHHbIX CO CTPaxoBbIM Crly4yaeM, NpeacTaBreHHoe B CPOK
He nosgHee 30 kaneHgapHbIX AHEW C JdaTbl OKOHYaHMA 3acTpaxoBaHHOW MNoe3dku, C 0BOCHOBaHMEM MPUYUH
HeobpaweHus B CepBUCHYK KOMMaHWUIO Ans OKaszaHus Heobxoaumow nomowum; [JoroBop cTpaxoBaHus (CTpaxoBOWn
Monwuc); [okyMeHTbl, NOATBEPXAALWMNE NMNYHOCTb U NONTHOMOYNSA nuua, o6paTUBLLErocs C 3asiBieHMeM O MOMy4YeHun
CTpaxoBOW BbINNaTbl, a Takke MoflyyaTens CTPaxOBOMW BbINMNaTbl; 3arpaHWYHbIA nacnopt 3acTpaxoBaHHOMO C
OTMETKaMu O MepeceYvyeHnm rpaHmnLbl;

- 6aHkoBCKkMe pekBM3uTbl pybrneBoro cyeta 3acTtpaxoBaHHoro nuua (BeirogonpuobpeTtaTtens) ang nepeyncrneHus
CYMMbl CTPaxoBOW BbINAaThl NPU NPU3HaHMM CODObITUS CTPaxX0OBbIM Cry4aeM;

- no puckam «MeguumHckne pacxoably, «O6ocTpeHue XpoHMYEeCKMX 3aboneBaHUn», «IKCTPEHHas
cTomartonormyeckas nomouby» u «MeguumHcKaa TpaHCNOPTUPOBKa» — Takxe: cnpaBka MeAULMHCKOro yyYpexaeHus o
COCTOSIHMM 340pOBbs 3aCTpPaxoBaHHOIO, YCTAHOBMNEHHOM [MarHo3e U NPOOOIKUTENbHOCTU NeYEHUs, C NepevyHeM U
CTOMMOCTbBIO OKa3aHHbIX YCINYT; OpUrMHarbl BbIMUCAHHBIX BpayoM peuenTtoB NnMbo MeauLMHCKUIA panopT C yKazaHuem
Ha3Ha4yeHHbIX MeAVMKaMEHTOB, JOKYMEHTbl 006 WX onnaTte; OpurMHan HanpaBneHus Ha npoxoxaeHue nabopaTopHbIX
uccnefoBaHuMn M cyeT nabopaTopuM € ONMaToW OKa3aHHbIX YCNyr; OpWUrMHanbl OOKYMEHTOB, NOATBEPXOAMOLLUX
onnaTty MeaWUMHCKUX YCMyr; AOKYMEHTbl CTOMAaTONOrMYECKOW KITMHUKU C ONMUCaHMEM MPOBEAEHHOro feYvYeHus, ero
CTOMMOCTM 1 noAaTBepxgatowme dakt onnaTbl; OpUrnHanbl JOKYMEHTOB, NOATBEpXAaLWmMX dakT onnaTtbl Meauko-
TPaHCMOPTHLIX pacxodoB 3acTpaxoBaHHOrO, C ykasaHMeM [faTbl, MapwpyTa U CTOMMOCTU; WHbIE [OOKYMEHTHI,
yKasaHHble B M. 4.14.5. MNpasun;

- no puckaMm «BosBpalweHune nocne agnutensHon ocnutanusaummn», «TpaHCNOpTHbIE pacxodbl TpeTbux nuuy, «
OBakyauus geTen» — Takke: OpuUrMHanbl ONavyeHHbIX CYETOB Ha pasMeLleHne B FOCTMHMLE, Npoe3s 00w eCcTBEHHbIM
TpaHCNOpPTOM; Npoe3aHble buneTbl U AOKYMEHThI, MOATBEPXAAoLWMe NX CTOMMOCTb UM CTOMMOCTb NepeodopMieHus
npoes3aHbIX JOKYMEHTOB; AOKYMEHThI, NoATBepXaatLlwmne pakT caayn HeNCnonb30BaHHbIX BUNeTos.;

- no pwucky «Onnata CpoyHbIX coobleHu» — Takke OpurMHan cyeta w/vnu BBIMMCKY Ha onnaTty
TENEeKOMMYHUKAUUOHHbBIX YCAYr, C yKasaHMem HomepoB TenedgoHoB CepBucHonm komnaHum wu/unun CTpaxoBLiuvka,




CTOMMOCTM Pa3roBOpPOB 1 MOATBEPXAEHNEM X ONNaThl;

- NpV BO3MELLEHNN PacXOdOB Ha NpoxuBaHWe 3acTpaxOoBaHHOroO Ha nepuon obcepBauuu: OpUrMHan OOKyMeHTa,
noaTBepXgawLlero HeobxoAMMOCTb HaxoXaeHus Ha kapaHTuHe / obcepBaumum / M3onsLMM (MOCTaHOBMEHUE MO
dopme, NpeayCMOTPEHHON B CTPaHe UNU perMoHe BPEMEHHOro npebbiBaHusl, MeANUMHCKME OOKYMEHTbI C yKasaHuem
HeobxooMMOCTU cOBMAEHNST KapaHTUHA); OpUIrMHaN UK KONUI0 JOKYMeEHTa, MOATBEpX4aloLlero CTOMMOCTb 1 onnaTty
NPOXMBaHUA Ha KapaHTUHe / o6cepBaumnm / N30NALMN; OpUTrMHarnbl YEKOB/KBUTAHLMIA, NOATBEPXOAOLWMX haKkT n Cymmy
npuobpeTeHnsi NPOAYKTOB NMUTaHUSA, 6e3ankoronbHbIX HANUTKOB B MEPUOL HaXOXAeHWUM Ha kapaHTuHe / obcepBauum /
nsonaunm;

- no puckam «[ocpoyHoe BO3BpalleHne 3acTpaxoBaHHOro», «BpemeHHOe Bo3BpalweHue 3acTpaxoBaHHOro» —
Takxe: OopurMHan [oroBopa Mo npefoCTaBrieHVM0 TYPUCTUYECKMX YCNyr, LOKYMEHTbl, MOoATBepXxAawlue onnaty
Typrnoes3aku; pacyeT TypKOMMNaHuy B OTHOLUEHWW HEUCMONMb30BAHHOM 4YacTu MOE3AKN; OPUTrMHanbl ONfayeHHbIX CHETOB
Ha pasMelleHVe B rocTuHMUe, Npoe3aHble buneTol U JOKYMEHThI, NoATBepxXaalLwme ux CTOMMOCTb, UM CTOMMOCTb
ux rnepeodOpMIeHnss; [OOKYMEHTbl, noATBepxawlwme QakT coayn Heucnorb30oBaHHbIX OUNEToB, NPUYMHY
npepbiBaHWSA NOe3aKn (CBMAETENbCTBO O CMEPTU BNM3KOro poACTBEHHUKA, JOKYMEHTbI Ha NOBPEXAEeHHOe MMYLLECTBO,
a Takxe MPOTOKOMbl KOMMNETEHTHbIX OpPraHoB, nNoATBepXaawlne dakT u pasamep nNpuunHeHHoro yuiepba; cynebHas
noBecTKa O BbI30BE Ha 3aceaHne) U UHble JOKYMEHThbI, yka3aHHble B N.5.5. MNpasun.

- N0 pUCKY «3ajepxka aBMapenca» - Takke: aBmabuner; opurmHan nocagovyHoro tanoHa; nucbmo / coobuieHne /
noaTBepPXAEeHWe OT aBMakOMMaHUM C ykasaHueM Tuna penca (perynspHblii UNM YapTEPHbIN), BPEMEHU U MPUYUHBI
3a1epPXKu;

- no pucky «OTMeHa noes3dkum» - TakkKe: OOKYMEHTbl, MoATBEPXXAAKLIMEe BO3BpaAT TypareHTCTBOM 4YaCcTuU CyMMBb
AEHEeXHbIX CpeAcTB MO [OroBopy O MNpefoCTaBrieHMM TYPUCTUYECKMX YCNyr (KanbKynsuus BO3BpaTa W KacCOBbIN
OpAep), AOKYMEHTbI TPAHCMOPTHOM KOMMaHMMK, KOHCYNbCTBA, FOCTUHULbLI U APYIMX OpraHu3auuii, ycryramum KOTOpbIX
3acTpaxoBaHHOE NULO BOCMNOMb30BaNoOCh AN OpraHmM3auuu noesfkn, AOKYMEHThbl, MOATBEPXKAAloLMNe HEBO3MOXHOCTb
coBepwnTb 3acTpaxoBaHHyl Moe3dKy (cnpaBka MeAWUMHCKOro yuypexaeHus o 6one3Hn poAcTBEHHMKA,
CBMOETENLCTBO O CMEpTW; [OOKYMEHTbl, MOATBepXaawlwme npaBo CcOOBCTBEHHOCTM 3acTpaxOBaHHOrO Ha
NoBpeXAeHHOe WMYLeCcTBO, MPOTOKOMbl  MOMMUMM  WNU  COOTBETCTBYHWOLIMX aAMWHUCTPATUMBHBIX  CNYyXO,
noagTeepxgawwmne cdakt HaHeceHusa yuiepba M pasmep NPUYMHEHHOrO Bpeda MMyLLecTBy, cyaebHas noBecTka,
opuruHan 3arpaHnacnopTa u oduumanbHbI 0TKa3 KOHCYNbCKOM CryXbbl NOCONbCTBA B BblAaye BU3bl (€CNN TaKOBOMW
BblgaBarncs), OOKyMeHTbl, NoATBepXAallMe POACTBEHHYH CBs3b 3acTpaxoBaHHOro W bnvskoro poAacTBEHHMKa,
AOKYMEHTbI, MOATBEPXAaLWmMe COBMECTHYIO MOe3aKy (TYpUCTUYECKUI Bayyep, Typuctuyeckas nyTeBka, NpoesfHble
AOKYMEHTbI, JIOKYMEHTbI N3 OTENs); NHble JOKYMEHTbI, ykasaHHble B n. 7.8. MNpasun;

- no pucky «YTpata, rmbenb Garaxa» — Takxke: cOCTaBneHHble [MepeBO34MKOM AOKYMEHTbl O MPOM3OLIELlEM
COOLITUM Ha TPaHCMNOPTE N ero 06CTOATENbCTBAX, NPOE3AHON AOKYMEHT (OuneT), BblAaHHbIM Ha UMS 3aCTpaxoBaHHOTO
nvua, NnocagoYHbIN TanoH, BblAaHHbIN HAa MMsi 3acTpaxoBaHHOro nuua, 6araxHas KBUTaHUMSA, cogepxallas CBefeHus
0 konuyectBe MecT 6Garaxa, chaHHoOro 3acTpaxoBaHHbIM, OOKYMEHTbl TPaHCMOPTHOW KOMMNaHUW (nepeBo34yuka),
noaTeepXxaatolme dakT 3agep)Kkm Bolgaum 6araxa n BpeMs akTU4ecKkon 3aaepiKKu;

- No pucky «lloTeps unm NOXulleHMe AOKYMEHTOBY» — TaKXe: OPUrMHarbl OMfavyeHHbIX CYETOB U MOATBEPXKAAIOLLINX
AOKYMEHTOB, MONYYEHHbIX OT KOHCYNbCKMX U TPaHCMNOPTHbIX Cnyx6 mnnu oT CepBMCHOW KOMMaHuu, obecneudnBLien
opraHusauuto Takmx ycnyr;

- no pucky «KOpugnyeckasi NOMOLLb» - TAKXe: OPUTrMHanbl Onfla4eHHbIX CHETOB Ha OKa3aHWe IPULgNYECKUX YCNYT;

- N0 pucky «HecuyacTHbIn crniydam» - Takxe: ouumanbHble 3akroYeHUs, CnpaBku MEAULMHCKUX YYpexOeHUn,
MeOWLUMHCKMX 3KCMEPTHbIX KOMUCCUN, OMWCbIBaKLWNE BUL M CTeMeHb BCEX MOBPEexXAeHun, noarBepxaawwme dakrt
Hec4yacTHOro crnyyas C ykasaHuem TOYHOroO AuarHo3a M CPOKOB JI€YEHWUS; NPU YCTAHOBMNEHUW WHBANUAHOCTU —
cengetensctBo MCOK o npucBoeHun rpynnbl MHBANMOHOCTU (KaTeropmmn «pebeHOoK-uHBanua»), HanpasfeHne Ha
Me[MKO-CoLMarnbHy0 3KCMepTu3dy; B criydae cMepTu 3acTpaxoBaHHOrO — CBMOETENbCTBO O CMepTu, noapobHoe
MeOVUMHCKOEe 3aKmniovyeHne O NpuyYMHe CMepTu, BbiMMCKa U3 Mctopum 6ones3Hn ¢ NOCMEPTHbIM ANArHO30M, NPOTOKON
naTonoroaHaTOMMYECKOro BCKpPbITUS (eCnnM OHO NpoBOAMNOCH) WNU cyaebHO-MeAVLUMHCKOro WccriefoBaHus,
NnocTaHoBneHMe o BO30OyXOeHUM yronoBHOro gena wunum o6 oTkase B BO30y)XOAEHUM YrornoBHOro gena (ecnu
npoBOAMMOCH), pelleHne cyga o6 o6baBneHMn 3acTpaxoBaHHOTO yMepLWNM (B NPeayCMOTPEHHbIX 3aKOHOM cry4dasx);
WHble JOKYMEHTbI, Yka3aHHble B n.10.4. NpaBun cTpaxoBaHus;

- no pwucky «lpaxpaHckas OTBETCTBEHHOCTb» - Takke: cyaebHoe peleHue nubo pelleHWe OpraHos,
YNOJTHOMOYEHHbIX OCYLWLEeCTBNATb pas6mpaTeanTBo no (paKTy NPUYNHEHNA Bpena B COOTBETCTBUN C
3aKkoHO4aTeNbCTBOM CTpaHbl NpebbiBaHMs, U3 KOTOPOro crieayeT, YTo TpeTbell CTOpPOoHe B pe3ynbTate OeWCTBUN
CtpaxoBaTtensa (3acTpaxoBaHHOro nuua) Obi MPUYMHEH MMYLLECTBEHHBIA W/MNU (PU3NYECKUA Bpen; OOKYMEHTHI,
noaTBepxaawlime onnaty yuwepba (B cnyyae, ecnu yuepb Bo3melieH CtpaxosaTenem (3acTpaxoBaHHbIM NULOM) MO
cornacoBaHuto co CTpaxoBLLUKOM).

CTtpaxoBas Bbinjlata OCyLLeCTBNAETCA B TeyeHue 45-Tu paboumx OHen cO OHA npencTtaBneHusl ykasaHHbIX
DOKYMEHTOB

Pazpen V. KAK BEPHYTb CTPAXOBYIO MPEMUIO?

OcHoBaHuMA AnA Bo3BpaTa CTPaxoBOW NpeMun Cymma Bo3BpaTta CTpaxoBOW npeMmuun




OTkas oT goroBopa AOOPOBOSIBHOIO CTpaxoBaHUsi B TedeHue 14
KaneHgapHbIX OHeN Co AHS ero 3aknio4veHus' B COOTBETCTBUM C
YkaszaHnem bBbaHka Poccum ot 20.11.2015 r. Ne 3854-Y «O
MUHUManbHbIX (CTaHZAPTHbBIX) TPEOOBaHUAX K YCNOBUSIM U NOPSAOKY
OCyLLeCTBINEHNS OTAENbHbIX BUAOB JOOGPOBONBHOIO CTPaxoBaHUSA»

100% OT cTpaxoBow Npemun — Npu otkase oT
JoroBopa CTpaxoBaHus [0 AaTbl Hadana
OencTBusl CTpaxoBaHus;

100% OT cTpaxoBOW MPeEMUU 3a BblYETOM

yacTM  CTPaxoBOM  MNPEMUM,  UCUMCMIIEMON
MPOMOpUMOHANbLHO — BpEMEHM, B TeuyeHue
KOTOPOro [eiCcTBOBano CcTpaxoBaHue, — npu

OTKa3e OT OoroBopa CTpaxoBaHuA nocrne AaTtbl
Havana gencreng CTpaxoBaHusa

OTka3 oOT pgoroBopa [0OPOBOMBHOrO CTpaxoBaHus B cryyae
HenpeaocTaBneHus, npenocTaBneHus HenosnHoMm unu
HeLOCTOBEPHOW WHpopMaumMm? o [OroBope CTpaxoBaHWUs Npw
OTCYTCTBMM B TeYeHMe cpoka CTpaxoBaHWs COObITUIA, UMeLwunx
NpU3HaKyM CTPaxoBoro crny4yas

OTka3 oT goroBopa CTpaxoBaHWHA, €Crnv Mocrne ero BCTYNMeHns B cumy
BO3MOXHOCTb ~ HAaCTYMneHWss  CTpaxoBOro  cnyyasa  otnana, W
CYLLECTBOBAHWE CTPaxXOBOro pucka MpeKkpaTunock no obcTosiTeNnbCTBaAM
WHBIM, YEM CTPaxoBOWn cry4van

100% OT cTpaxoBOW NMPEMUN 3a BbIYETOM
YacTu  CTpaxoBOWM  MPEMUM,  UCHUCIIAEMOWN
NponopuMoHanbHO  BpeMeHW, B  TedeHue
KOTOPOro AeCTBOBANo CTpaxoBaHue

B uHbIX cny4yasX cTpaxoBas npemMus BOo3BpaTy He NoanexwurT.

Bos3BpaT cTpaxoBon npemMuun npum oTkase B COOTBETCTBMKU C YKasaHuem baHka Poccum ot 20.11.2015r. Ne 3854-Y
ocyuwecTBrnsietca B TedeHue 10 (gecaTtun) paboymx gHen co gHS NONyYeHUs COOTBETCTBYIOLLErO 3asiBNEHMS.
B uMHbIX cnyyasx Bo3BpaT CTpPaxOBOW MPeMWUN OCYLLECTBNSETCA B TevyeHue 7 (cemu) paboumx AHEN cO AOHSA

nony4yeHna CoOOTBETCTBYHOLLEro 3adaBl1eHUA.

Pasagen VI. KAK YPEIYIIMPOBATb CIMNOP OO CYOA?

HanpaBuTtb CTpaxoBLUUKY 3asiBNeHne (NPETEH3UI0) B MMCbMEHHOM dhopMe.
B cnyyae ecnu CTpaxoBLLMK HE YAOBMNETBOPUI 3asBNeHUe (NpeTeH3n0), Npu 3ToM pa3mep TpeboBaHuii He
npesbiwaeT 500 000 py6bnen, 0o obpalieHnsa B cya Heob6xoauMo obpaTuUTbLCA K yNONMHOMOYEHHOMY MO nNpasam

notpebutenen UHaAHCOBLIX YCNYT:
cant: www.finombudsman.ru;
appec: 119017, r. MockBa, CTapOMOHEeTHbIV nep., 4oM 3.

PaCCMOTpeHVIe YNOJTHOMOY€EeHHbIM MO NpaBamM I'IOTpe6I/ITeJ'Iel7I (bl/lHaHCOBbIX ycnyr o6pa|.|.|,eva I'IOTpeﬁVITeﬂFI

(hMHaHCOBLIX YCNyr ocyLlecTBnsieTcs 6ecnnaTHo.

1 B cny4ae, ecnv JOroBOp CTpaxoBaHWs He MpeadycmaTpuBaeT onnaTty okasaHHOW rpaxaaHuHy PO, Haxopswemycs 3a npegenamu Tepputopun PO,

MeAMLMHCKON MOMOLLM 1 (MNn) onnaTy BO3BpaLleHns ero Tena (octaHkoB) B PO.

2 TpeboBaHusi 0 NpegocTaBeHn MHopMauun NPUMEHSIOTCS B pedakumn Ykasanus banka Poccun, qeﬁcnayrou.lero Ha [aTy 3aKnk4yeHua gorosopa

CTpaxoBaHua.




' A p o6wecTBo "3eTTa CTpaxoBaHue", Jiuuensunu LIb PO CJ1 N2 0290, CU N2 0290 ot 06.06.2023

tt Poccml, 115184, r. MockBa, Ha6. O3epkoBckas, A. 30, email: info@zettains.ru, www.zettains.ru
Ze a https://zettains.ru/company/info/insurance-rules/

k Insurer: Joint-Stock Company "Zetta Insurance”, Licenses of the Central Bank of the Russian Federation CJ/1 N2 0290, CU N2 0290 from 06.06.2023
Bld 30, Ozer kaia naberej 115184, Moscow, Russia, email: info@zettains.ru, www.zettains.ru
https://zettains.ru/company/info/insurance-rules/

NMOJINC NYTELUECTBEHHUKA / Travel Insurance Policy TRV-3003935893

CrpaxoBaTtenb Bantota goroeopa

Policyholder CeBepbﬂHOBa AnHa iMuTpuesHa Currency of contract usb

[aTa Bbinncku Mepwop cTpaxoBaHWs ¢ no nHen

Tssue date 13.04.2025 Insurance period from 25.04.2025 to 11.05.2025 days 17

MporpamMma cTpaxoBaHusi N-2 TeppuTopus cTpaxoBaHus / CTpaHa npebbiBaHus KAZAKHSTAN

Insurance Scheme Insurance Territory / Country of temporary stay

CrpaxoBasi CyMMa Ha 3acTpaxoBaHHOro / Sum insured per person

3acTpaxoBaHHble nnua / (Pamunus n uMma) | flata poxpenns | Macnopt Cnopt
The Insured persons / (Last Name, Name) Date of Birth Passport Sport Mo MporpamMme cTpaxoBaHus CTpaxoBaHue OT HECUaCTHBbIX CllyyaeB CrpaxoBaHue
According insurance scheme Personal Accident Insurance OTMEeHbI NMoe3aKu
KOCHERIN EVGENII 27.11.1988 No sport 50000 -- --
CHERNETSOVA SVETLANA 27.05.1972 No sport 50000 -- --
ZAITSEV SERGEI 21.05.1988 No sport 50000 -- --

CTpaxoBaTenb, SBASIOWMIACS HDU3NYECKUM NNLOM, BripaBe 0TKasaTbCs OT [loroBopa CTPaxoBaHusl B Cllyyae HenpeaocTasfieHnst CTPaxoBLUMKOM, MPEefoCTaBAeHUs HEMOHOI
WY HeAOCTOBEPHON MHGOpMaLumK o [1oroBope CTpaxoBaHus no opMe KnoueBoro MHhOPMaLMOHHOTO JOKYMEHTa B COOTBETCTBUM C TPE6OBaHWSIMU HOPMATUBHbIX akToB BaHka
Poccuu. Mpu 3TOM B Clydae OTCYTCTBUS B [laHHOM Mepuoae CoBbITWI, UMEloLMX NMpU3Haky CTPaxoBOro C/lyyasi, CTpaxoBasi NpeMWst MOANEXMUT Bo3BpaTy CTpaxoBaTento 3a
BbIYETOM YaCTW CTPaxoBOi MPEMMM, UCUMCIIAEMON MPOMOPLMOHANBHO BPEMEHM, B TEUEHME KOTOPOrO AENCTBOBASIO CTPaxoBaHWe, B CPOK, HE Npesbiluarwmi 7 (cemun) paboumnx
AHEN co AHA nosyyeHus 3assneHus CTpaxoBaTtens 06 oTkase OT [loroBopa CTpaxoBaHus.

OnnauvBas CTpaxoByto npemuto, CTpaxoBaTenb NOATBEPXAAET, UTO A0 0DOPMIIEHUS AOrOBOPaA CTPaXoBaHUs MOy4Mn AOCTOBEPHYIO MHGMOPMALMIO O AOrOBOPE CTPaxoBaHus,
B TOM uucie 06 YCNOBUSX WM PUCKAX, CBSI3@HHBIX C €r0 WCMOSIHEHWEM; O3HAKOMIEH C COAEpXKaHWeM KoueBoro MHGOPMaLMOHHOMO AOKYMEHTa, BCE MOMOXKEHWS KioueBoro
MH(bOPMALMOHHOTO JOKYMEHTa €My GbiNi PasbsiCHEHbI W MOMHOCTbIO MOHSITHBI; 3K3eMNsp KntoyeBoro MH(OPMaLUMOHHOTO [JOKYMeHTa B MUCbMEHHOW dopme CTpaxoBaTenb
nony4m.

[lononHuTeNbHbIe YCIoBns
Additional provisions

0O6Lwas npemus ynnayeHa B cpok Ao 13.04.2025 B pa3mepe

BesycnosHas ¢paHLK13a Mo NporpamMMe CTpaxoBaHust 0
Total premium paid date of payment 13.04.2025

Deductible According Insurance scheme

22,94 USD / 1927,06 RUR

INMporpaMMbl cTpaxoBaHus: N-2
CrpaxoBasi cymma USD 50000
CTpaxoBble PUCKHU Jinmut oTBeTcTBeHHocTn USD
MeAULIMHCKas TPaHCNopTUPOBKa 15 000
15 000

nocMepTHas penarpuaums
SKCTPEHHas cToMaTo/orMyeckas moMolLLb 150
MeULIMHCKME pacxoabl 50 000
BO3BpALLEHWe Nocne ANUTENbHON rocnuMTanu3aumm 1000
onsiata CpOYHbIX COOBLUEHNI 50
3BaKyauus aeten 1 000
TPaHCNOPTHbIE Pacxoabl TPETbUX L -
JI0CPOYHOE BO3BpalLeHWe 3acTpaxoBaHHOro -
BpeMeHHoe Bo3BpallyeH1e 3acTpaxoBaHHOro -
3afepkKa aBuapeiica -
ropuanyeckasi momMoLLb -
noTeps Uin NoxuLleHne JOKYMeHTOB -
OTMeHa noesaku -
rpaXkaaHCKas OTBETCTBEHHOCTb -
060CTPEHNE XPOHUYECKMX 3a60/1EBAHUI
yTpaTta, rnbenb b6araxa -

Mo nporpammam NB NOMMC AECTBYET Ha TEPPUTOPUY CTPAXOBaHMs B TEUEHHE OAHOMO FOAA MPH YC/IOBUM, YTO MPOAOIKUTENBHOCTL OAHOM MOE3AKN HE NPEBLICHT 3 MecaUes (91 AeHb).

no nporpamme Multi NONUC AENCTBYET Ha TEPPUTOPAN CTPAXOBAHUA B TEMEHHE BCETO NEPUOAA CTPAXOBaHHS, HO B COBOKYMHOCTU He GOflee KONUHECTBA AHE, YKa3aHHOro B novce.
novous npu & ToM umce COVID-19, HacToAWMM nonmcoM a8  Mpaswnamm

Medical care for nfectious ciseases, incuding those caused by COVID-19, is covered by this policy in accordance with the msurance ris.
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He SIBNSIOTCA CTPaXOBbIMM Cly4asiMi COBLITUSI, MPOM3OLIEALIME B Pe3y/bTaTe 3aHATUS 3aCTPaxoBaHHbIM CREAyIOWNMU BUAGMM COPTa M aKTUBHOTO OTAbIXA: arnbfMHM3M, CKanonasaHue. JIAMUT
MOKPbITUS PacXOAOB Ha runepbapuyeckyio okcureHauuio (nedexne B Gapokamepe) coctasnsieT 3ke. 5 000 USD/EUR/300 000 py6. He sIBASLOTCA CTPaxoBbiM Cly4aeM COBbITUS, Npousowealmne B
pesynbTaTe 3aHsTUS MI0GLIM U3 BUAOB AaliBMHIa Ha TeppuTOpUM pecrybanku Kunp. [orosop cTpaxoBaHusi (MOANC) 3akiioyeH B COOTBETCTBUM C «[MpaBMnaMu KOMGUHUPOBAHHOMO CTPaxoBaHWst
nyTellecTBeHHNKoB» AO «3eTTa CTpaxoBaHue» B pefakUmy, AeiCTByIOWei Ha AaTy 3akmioueHus HacTosiwero Monuca (aanee-TMpaeuna), SBASIOLMMUCS HEOTLEM/IEMO YaCTbiO HacTosiero Monuca
(norosopa) cTpaxoBaHus. MpaBuna CTpaxoBaHWsi pasMelleHbl Ha oduuManbHoM caiite CTpaxoBumka https://zettains.ru/company/info/insurance-rules/. 3aknouenne / npunsive / onnata Monuca
BNSETCA MOATBEpPX/AeHWeM cornacusi CtpaxoBaTensi 3acTpaxOBaHHOTO NiMua Ha 06paboTKy MEepCoHanbHbIX AaHHbIX B COOTBETCTBUW C deaepanbHbiM 3akoHoM OT 27.07.2006 r. N2152-®3 «O
NepcoHanbHbIX AaHHbIX»; Ha MCMONb3oBaHMe (HaKCMMUNBHOMO BOCTIPOM3BEAEHWS MoanMcM W nevaTn CTpaxoBlvka W MOATBEPXAAeT nonydeHue Mpasun M cornacve MM cneaosatb. MMpu
HeobxoauMocTn CTpaxoBaTenlb / 3acTpaxoBaHHOE /L0 MOXET MOMYYMTh MOMHYI0 MHbOopMaLmMio o CTpaxoBluuke, NPOAyKTax CTpaxoBaHusi, MpaBunax Ha oduUMAnbHOM caifte www.zettains.ru.
Cornacve CTpaxoBaTefist Ha Nofy4eHne B NONHOM 06beMe MHOPMaLIMM, NPeayCMOTPEHHOI N. 2.1.2. Ba3oBOro CTaHAapTa 3aluyTbl NPaB U MHTEPECOB (M3NHECKMX 1 IOPUAMYECKIX NULL - NoNyyaTenei 3amMecTUTeNb reHepanbHOro
(DUHAHCOBBIX YCIYT, OKa3bIBAEMbIX UYIEHAMM CaMOPEry/IMPYEMbIX OpraHN3aLyii, OGbEANHSIOLIMX CTPaXoBble OpraHu3aLmy, 1 Mpasun CTPaxoBaHms, SIBSIOLMXCS HEOGBEMNEMON YaCTbIO HAacTOsILEro P
Monuca, 1 03HaKOMMEHWE C HUMK 40 3aKNoYeHUs HacTosiwero Monuca, NoATBePXAAETCs NyTeM onnaTbl CTpaxoBaTenem CTPaxoBoii MPeMIUM Mo HacTosiweMy Monucy. AvpekTopa — ,ElmpeKTop no
npoaaxam, 4eNCTBYIOLNA Ha

ocHoBaHuu [losepeHHocTn Ne2228 ot
06.09.2024

CTpaxoBLUmK SKUMMLIEH K/

Dear Doctor,
If the Insured person has «Zetta» international insurance policy and he is admitted to y our clinic or hospital as an outpatient or inpatient, so the Assistance Company must be
immediately notified. Please dial one of the following phone numbers in order to verify coverage and arrange direct pay ment of medical expenses.
Please submit the following information to the Assistance Company: Insured's full name, number and validity of the Policy; The place and telephone number the
Insured can be reached; A brief description of the problem and nature of assistance required




Mpuv 3a6oseBaHM WM HECYACTHOM C/lyyae, Npex A e YeM npea npuHATb kakuwe-nubo p eiictBuss, BAM HEOBXOA4 UMO
cBsi3aTbcst ¢ CepBUCHOM KOMMaHWel no TenedoHaM, YKa3aHHbIM HUXE.
Pacxopabl, MoHeceHHble 6e3 cornacoBaHus co CTpaxoBLUMKOM, BO3MELLEHMIO He MoanexarT.
Mp1 caMoCTOSATENbHOMN OnniaTe paHee CornacoBaHHbIX CO CTPaxXOBLUMKOM MeAULIMHCKKX ycyr CTpaxoBaTesb (3acTpaxoBaHHbIit) AOMKEH B NMMCbMEHHOM
BuAe 3asBuTb 06 3ToM CTpaxoBLUMKY MO BO3BPALLEHMIO U3 Ny TELECTBUS U NPeAoCTaBUTb BCE HEOOXOAMMbIE AOKYMEHTHI, NOATBEPXAAoLWMe dhakT
HaCTynneHus CTPaxoBoro cy4as.

TenedoHbl ueHTDOB CenBUcHOU koMnaHun AP Combpanies / Assistance AP Combanies contacts:
Bce cTpaHbl Mupa (Bkntouasa Poccuto um CHIN) / Worldwide including Russia & CIS +7 (495) 989 51 28

ABctpusi/Austria + 43 (1) 2297180 I'py3us/Georgia + 995 (32) 2470286 PymbiHMsi/Romania + 40 (31) 8107773
bonrapus/Bulgaria + 359 (2) 4917023 epManunsa/Germany + 49 (711) 93709491 CnoBakusi/Slovakia + 421 (2) 20510323
M3paunb/Israel + 972 (3) 9155759 Mcnanusi/Spain + 34 (93) 1702286
XopsaTtus/Croatia + 385 (21) 770715 Wranus/Italy + 39 (06) 90280643 LLiBeums/Sweden + 46 (8) 12111183
Yexwus/Czech Republic + 420 (2) 26258134 JNutea/Lithuania + 370 (5) 2078166 Taunana/Thailand + 66 (60) 0035220
®unnaHams/Finland + 358 (9) 42599705 Monbla/Poland + 48 (22) 4908704

CrpaxoBas koMnaHusa AO "3erta CTpaxoBaHue" xenaer BaM Kpenkoro 340poBbsi U NPUATHOMW Noe3aku!




